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Integration Support  Services is a
charity based in Harlow, Essex and
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2005. We were formally registered
as a company limited by guarantee
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and Hertfordshire and with a vision
to see an integrated society where
inequalities and barriers between
different races, origins and beliefs do
not exist.
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Highlights 2023

695
New Service Users

1484
I.A.G. Sessions

for

different people
566

from

different countries
60

351
Social Sessions

for

different people
358

 

245
Children and young
people supported

206
Students attended

English Classes

104
ladies attended
Women’s Club



Chair’s Foreword
We are delighted to share our Annual Review of 2023, a year
that presented several challenges and opportunities.
 
In 2023, Integration Support assisted more beneficiaries than
ever before, a fantastic feat made feasible through the
empathy, expertise and resilience of our growing team, led
by Marina Dunajeva. There is a clear need for our charity’s
interventions: the cost-of-living crisis continues to destabilise
individuals and families across the UK; at the same time,
multiple emergencies across the globe, such as climate
disasters and war, destabilise lives. In these turbulent times,
we are privileged to stand together with refugees, asylum
seekers, migrants and ethnically diverse communities.
 
To meet our beneficiaries’ growing and changing needs, we expanded and adapted
our charity’s support packages.  For instance, this year, Integration Support delivered a
greater number of free ESOL classes, including more satellite ESOL sessions. Digital
upskilling is now at the heart of our educational provision. Furthermore, we organised
new social clubs and celebratory cultural events, both aimed at reducing isolation. We
were also delighted to host a wide variety of trips, allowing families to explore new
locations and create lasting memories.
 
Of course, our work would not be possible without the amazing assistance that we
receive. I would like to thank the incredible number of partners and donors who
supported us this year, providing us with everything from venues to furniture.  I would
also like to thank our funders, whose belief in our mission makes our projects possible.
 
We are deeply grateful for our volunteers. Our volunteers wholeheartedly devote their
passion, skills and time to help our beneficiaries; many of Integration Support’s services
are dependent upon our volunteers’ generosity.
 
As Chair, it is an honour to serve on the Board and to work alongside team members
who dedicate each day to helping others. Together, we are all working towards
building a respectful and integrated society – one where no individual needs to place
limitations upon their dreams, a future where everyone may thrive.
 



Chief Executive’s
Foreword 

                           I’m proud to say that during 2023 we provided support to 750
refugees, asylum seekers and migrants through our services and vital

partnerships with other agencies. We provided support to hundreds of
asylum seekers staying in dispersal accommodation. Supported over a hundred Ukrainian
refugees, and over a hundred migrants staying in emergency accommodation or
sleeping rough.  

Our dedicated frontline colleagues were there to help. We were innovative, curious, and
created new collaborations with both statutory and non-statutory organisations. 

Integration Support became a place for our service users to connect, be empowered, be
enabled, get support and information, learn and have fun. 

Whilst the external world has been extremely demanding, we have also focused on
developing and improving our organisation. We recruited caseworkers, a community
development worker, an operations manager and more than 20 amazing volunteers. We
re-launched the English Learning project and introduced new classes for the absolute
beginners in different locations; launched the Women’s Conversation Club and the
Women’s Health Club; added an additional session to our Saturday Club.

Great progress has also been made developing our safeguarding practice. We have
integrated more digital technologies into our practise, reviewed our approach to data
protection and our finance systems and processes. 

We move into 2024 with a solid financial position. Going forward, we, alongside our
Board of Trustees, are united in our shared commitment to delivering high quality,
inclusive services, which amplify refugees’, asylum seekers and migrants’ voices and
ensuring they have choices and chances and confidence to use the opportunities. 

We are also in the process of developing a new two-year Strategy, that will begin in April
2024. It’s clear that no single agency has all the answers, and collaborating with partners
and coproducing with our service users is now more vital than ever.

Finally, I would like to express my heartfelt appreciation for the hard work and dedication
of our colleagues including volunteers; to our Board of Trustees who generously donate
their time and wisdom, and to our supporters, partners, and donors, without whom we
could not continue with our vital work: improving lives of refugees, asylum seekers,
migrants, and other ethnically diverse communities. Our primary goal will always be to
continue supporting those who need us most. We are here for them and with them. We
care.



Case Study

Information, 
Advice & Guidance

In 2023 our Caseworkers and Family Support worker provided 662 IAG (Information,
Advice and Guidance) sessions. 

We provided more than 100
outreach IAG sessions, making
our services accessible to
those who needed our
support. We provided sessions
in local churches, Foodbanks,
libraries, hostels, hotels and
hospitals.

Quaraman and Mzhda family moved to Harlow and were struggling to settle and
access local services. Their children were not in education and 2 of the children and
mum had unaddressed health issues. The family did not have basic household items
and there were issues with the accommodation which family was struggling to resolve.

Our Caseworker:
helped the family to complete school
applications for the 2 children
enrolled parents onto English classes
helped to register them with GP
made referrals to the British Red Cross,
Essex Child and Family Wellbeing
Service, Bump to Five and Roots to
Wellbeing
Supported the family to source
household items they needed and
resolve accommodation issues
Helped to complete a Harlow College
bursary application and apply for a
Maternity grant
Helped them to open bank accounts.

On the photo: The family enjoying trip to the Sea
Life centre 

The children are now attending school, their housing
issues resolved and the parents started their English
learning journey. The family now has all the basic
household items they need and is now prepared to
soon welcome their new baby.

“Thank you for your support,

that’s good when someone

understands our language, it’s too

hard for us to explain our problems

because of language barriers” –

Qaraman and Mzhda



Eshetu and Eyerusalem’s family contacted us after receiving an eviction notice. They
were also struggling to find a school place for one of their 3 children. 

Our Caseworker:
Helped them to apply for a school
place 
Provided them with digital support:
issued sim cards, arranged digital
equipment to tackle their digital
exclusion
Helped them to open bank accounts
and apply for Universal Credit
Supported with completing  a
homelessness application
Supported the family with sourcing
household items they need and
essential items for their baby.

The Family’s housing situation has been resolved and the children are now attending
school. Digital access made it possible for Eshetu to pass his driving theory test and
complete Accountancy course. 

Gheorghina was referred to us when she tried to get support with access to
emergency food services she was struggling to explain herself because of the
language barrier and her being illiterate. Gheorghina has underlying health conditions
and had run out of medication prescribed by her previous GP from another area. 

Our Caseworker:
Provided her warm clothes
and arranged food support
Helped her to register with
GP and supported with GP
visits
Arranged kinetic therapy
Helped her to solved the   
Universal Credit payments

On the photo: Gheorghina
wearing her new warm coat

“Thank you so much for all

your help and support. ISS

helped me when no one did.

I did starve for 2 weeks

living off only with breakfast

from the hotel” -

Gheorghina

Case Study

Case Study

“Thank you so much for your support, we always

remember you” – Eshetu and Eyerusalem

On the photo: The family is settling in their
new home



English Learning
Project

The past year for this project “previously known as the Falcon English School” has
been an exciting one. We expanded our classes across 3 sites, offering diverse learning
experiences to over 200 students. Our remote hotel sites focused on practical and
conversational skills.

The aim of the remote sites is to prepare the residents for life outside the hotel with
more practically useful English. Shifting the focus from what they might need to pass
an exam to how they might conversationally engage with anyone they meet or with
any organisation they may interact. 

We brought on experienced teachers and implemented Google Classroom to enhance
instruction. Teachers adopted new teaching plans to respond to ‘students' needs. Most
excitingly, we supported one of our own volunteers who had previous teaching
experience to complete her ESOL teaching certification. By investing in the
development of talent within our existing team, we were able to empower others to
improve themselves.

In 2023, 23 students took the Trinity
ESOL exam with a 100% passing rate
from Entry 1 to Entry 3. 



During the summer holidays, we hosted
2 ESOL Fun Weeks for young people to
prepare teens for adult life. This
intensive programme combined English
lessons with vital awareness sessions
about benefits, police, fire services,
sexual health, and community services.

Beyond structured language lessons, we
delivered reading clubs, game clubs,
and other informal gatherings for
students to practice English skills in a
relaxed and engaging environment.
These programmes create a supportive
community for people to make
connections and build their confidence
in speaking English.

Through instruction and engagement,
the English Learning Project aims to
empower migrants, refugees, and
asylum seekers with the language
abilities needed to fully integrate into
society. Developing English skills helps
break down barriers for our students to
access education, employment,
healthcare and other services.



Saturday Club
Every Saturday morning, we invite children and their parents or carers to join our
Saturday Club at the Tree House family hub in Harlow. The Saturday Club is part of a
project supporting children, young people, parents, and carers.

Our Saturday Club has become a place where positive changes start for many children
and their families. Providing a safe space and taking a holistic, trauma-informed
approach we enable families to start a conversation, ask for support and start address
the issues they are experiencing. 

During 2023 we ran nearly 90 Saturday Club sessions for children, providing more
than 180 hours of fun activities and space for children to connect with each other. We
added additional sessions every Saturday in response to the heightened demand and
making the sessions accessible for some children who don't feel comfortable being in a
busy environment. 

"Saturday Club is a magical place. I met 2 families
there and now we are good friends, celebrating
Christmas together. We are from different countries:
Romania, Ukraine and Moldova but we are so grateful
that wet each other. Our 5 children are now more than
friends, we visit each other, go for a walk. Our children
are happier and we see they become more confident!"
– D, Mum of 2 years old A

In 2023 the children’s
favourite activity was
messy play: playing with
mud, slime, foam, and
coloured water. Last year
children learned how to
make playdough from
flour, salt, water, and
cream of tartar. It was so
much fun! 



Children said they feel ‘’special and happy’’ to be able
to celebrate their special day in the Saturday Club.

"D¸e ²� ²he sa�g¸age ba��ie� G i©

©²�¸ggsi�g Ïi²h c�||¸�ica²i�� a²

©ch��s. He had �� f�ie�d© a�d ©�e�²

²i|e �saÖi�g �� hi© �Ï�. He �eÊe� Ïa©

i�Êi²ed ²� ©�|e��e'© bi�²hdaÖ, a�d ��

��e ca|e ²� hi© ��e. Thi© b�eap© |Ö

hea�². I² ass cha�ged Ïhe� Ïe ca|e ²�

²he Sa²¸�daÖ Cs¸b. G e�j�Ö© eÊe�Ö

|i�¸²e a² ²he cs¸b, he fees© sipe �²he�

pid© a�d as�eadÖ |ade ©� |a�Ö f�ie�d©.

Ceseb�a²i�g bi�²hdaÖ a² ²he Cs¸b i©

a|aÜi�g: 20 pid© a�e ©i�gi�g ha��Ö

bi�²hdaÖ, �saÖi�g ga|e© a�d G as©�

�eceiÊed a gif². G ©aid i² Ïa© hi© be©²

�a�²Ö," - L, M¸| �f 4 Öea�© �sd G

At the Saturday Club we strive to make every family feel
welcome. We celebrated Chinese New Year, Easter, Eid
Al Adha, Black History Month, Diwali, and Christmas. 

In 2023 we introduced new
“recycling sessions” to help families
who are new in the UK to understand
the recycling system. Many were
unfamiliar with how to sort and
dispose of various materials. Children
enjoyed making art and crafts with
recyclable items. We made Eco
bricks by packing solid dry plastic
into a bottle and practiced sorting
the household waste.

In 2023 we celebrated more than 30 children’s
birthdays with a birthday song, balloons, bubbles,
games and presents.



At the Saturday Club we
promote physical activities. For
the last 30 minutes of each
session we have energetic
dancing and games. Children
love this burning-off-energy
time. Even parents join in with
dancing the Macarena.

The Saturday Club became a
place where children were
able to get warm clothes,
food, enjoy fun activities,
celebrate special events,
meet friends and enjoy trips.
Parents/carers enrolled with
our English classes. They
received support with their
housing issues, benefits,
employment, health provision  
and many other issues.

Feedbacp �eceiÊed f��| P'© |¸| M:

"Hess�, I j¸©² Ï�¸sd sipe |a©©iÊe ²ha�p Ö�¸ f�� eÊe�Ö²hi�g Ö�¸ d��e a�d ©²iss d�i�g f�� |Ö Fa|isÖ. N�² ©¸�e if Ö�¸

�e|e|be�, b¸² Ïhe� We fi�©² |e², I Ïa© Êe�Ö �eÏ i� Ha�s�Ï, did�'² p��Ï ²he ²�Ï� a�d �e��se, I Ïa© si²e�assÖ s�©²,

�s¸© |Ö si²²se ��e Ïh� did�'² ©�eap E�gsi©h had �� f�ie�d© a© Ïess. 

The a|�¸�² �f hes�, adÊice© a�d g¸ida�ce, ISS ���Êide ¸© a�e ¸�besieÊabse. 

ISS ©aÊed Ïi²h f��d. Tha²'© |a©©iÊe hes� e©�eciassÖ Ïhe� Ïe ©²�¸ggse Ïi²h �aÖi�g ass biss©. F�� |e a© |�²he�, ©eei�g

|Ö babÖ e�j�Öi�g heas²hÖ �ice f��d (Ïhich I c�¸sd�'² aff��d) i© |��e ²ha� a�Ö²hi�g. Cs�²he©, ©h�e© a�d ²�ise²�ie© f�� |Ö

da¸gh²e� hes�ed ¸© face cha�gi�g ©ea©��©.

I'| Êe�Ö ²ha�pf¸s f�� adÊice ab�¸² s�ÊesÖ �sace© Ïhe�e I ca� fi�d f¸� a�d f�ie�d© f�� P. We �eg¸sa�sÖ a²²e�di�g Sa²¸�daÖ

Cs¸b, Ïhe�e I |e² |a�Ö �²he� |¸|© a�d |Ö babÖ f�¸�d s�²© �f f�ie�d©. I a²²e�ded W�|e�'© c��Êe�©a²i�� Cs¸b a�d

E�gsi©h csa©© ²��, Ïhich as©� |ape |e fees �a�² �f c�||¸�i²Ö. We c�¸sd e�j�Ö Ch�i©²|a©/ Ea©²e� �a�²Ö, ²�i�© ²�

©ea©ide, �a�p a�d RAF |¸©e¸| ��sÖ beca¸©e �f ISS. Ha�s�Ï H�sidaÖ Cs¸b, ac²iÊi²ie© a² ch¸�ch, Ha�s�Ï M¸©e¸|, s�cas

Lib�a�Ö, Pa�d�� W��d© a�d Th�ee h�¸©e, �s¸© |a�Ö �²he�©, a�e �sace© Ïhich I Ï�¸sd�'² p��Ï Ïi²h�¸² ISS. 

I did ��² haÊe cs¸e ab�¸² �¸�©e�Ö, I did�'² ²hi�p P i© esigibse. ISS ©¸gge©²ed ©e�d he� ²� �¸�©e�Ö, hes�ed Ïi²h a��sica²i��

a�d I'| ©� ha��Ö I did i², a© af²e� c�¸�se �f |��²h© ²he�e P i© abse ²� c�||¸�ica²e i� E�gsi©h. 

I Ïiss �eÊe� f��ge² ISS ©¸����² Ïhe� I f�¸�d �¸² |Ö diag��©i©. Y�¸ gaÊe |e Ö�¸� ²i|e, a²²e�²i�� a�d '©h�¸sde�' ²� c�Ö

�¸² ass |Ö Ï���ie©. ISS ©aÊed |Ö |e�²as heas²h ²ha² daÖ. 

ISS haÊe Êe�Ö i|���²a�² �sace i� �¸� hea�²©, a© Ö�¸ G¸Ö© i|���Êe �¸� sife d�a|a²icassÖ.

Ha��Ö P'© Fa|isÖ"



Our Trips

Royal Air-force Museum Trips x2 Southend Seaside Trips x2

Our trips allowed participants to experience new cultural institutions, to expand their
perspectives, and bond over adventures. In 2023, we organised outings to
destinations including:

Wicksteed Park

Chessington Park

"I² Ïa© a g��d daÖ,
|achi�e ga|e© Ïe�e
²he be©². I a| ha��Ö
beca¸©e I haÊe �eÏ
f�ie�d©.
We had a g��d daÖ
a�d Ïe Ïi©h ²� g� ��
a ²�i� agai�." - J.(8
Öea�© �sd)

“Pa�p Ïa© g�ea²

a�d daddÖ Ï�� f��

|e a big d�ss, I s�Êe

i². I² Ïa© ²he be©²

daÖ”- S. (10

Öea�© �sd)

Southend Sealife

“Bei�g i©�sa²ed a© a ©i�gse |�²he� i© ��² �ice

©� haÊi�g ²� |ee² �²he� |¸|© �¸² Ïa© a

b�issia�² ²hi�g i�²eg�a²ed ©¸����² ha© d��e

²ha�p©.“ -  F



Women’s
Conversation Club

In January 2023 we launched new Women’s Conversation Club at the Adults Learning
Centre in the Town library. We created a welcoming and supportive space for women
from all backgrounds to practice their English, make new friends, and support each
other.

472 women attended 52 Women’s
Conversation Club sessions in 2023.
During each session women were having
discussions and sharing their experiences
and views on a variety of subjects. These
included, but were not limited to:
embracing differences, taking care of
one’s mental health, hobbies, comfort
zones, the world of cinema, standards of
beauty around the world, maternity,
countries of the world, life in the UK,
education, healthy choices. “G��d sadÖ e�e�gÖ i� ²he csa©©” - N

“Tha�p Ö�¸ f�� ²hi© cs¸b, i² i© a g�ea² �����²¸�i²Ö ²�

|ee² �e��se f��| diffe�e�² c�¸�²�ie© a�d ©�eap

E�gsi©h” – S

“L��esi�e©© i© ha�d. Thi© cs¸b i© ©aÊi�g ��² j¸©² |e

b¸² |a�Ö Ï�|e�. We e�j�Ö c�ffee a�d ²�ea²©, ©�eap,

sa¸gh, h¸g. Tha�p Ö�¸ f�� ²hi© Cs¸b!” - M

“Thi© cs¸b hes�© |e bei�g |��e c��fide�²” - S

“I asÏaÖ© sea�� ©�|e²hi�g �eÏ a² |Ö cs¸b. I a| ©�

eÕci²ed eÊe�Ö F�idaÖ a© I Ïiss |ee² ass ²he sadie©. I fees

²heÖ ass a�e |Ö f�ie�d©. We sa¸gh Ïhe� |ape |i©²ape i�

E�gsi©h. We a�e ©� diffe�e�² b¸² haÊe ©a|e Ï���ie© a�d

���bse|©.” – P

“I sipe ²� sea�� �eÏ ²hi�g© ab�¸² �²he� �e��se a�d �²he�

c�¸�²�ie©” – O



Our ladies crocheted squares to
make blankets for End of Life care
patients at the Princess Alexandra
Hospital.

We invited special guests to join the
discussions and share their skills and
experiences. Our partners from Essex
Wellbeing Service, Active Essex, Terrence
Higgins Trust, Changing Pathways, and
Rainbow Services provided the women
with opportunities to check their health,
explore physical activities and sports
clubs, get a better understanding of NHS
pathways and local services and be aware
of domestic abuse and hate crime.  

“La©² Ïeep F�idaÖ 10-12�| a² Ha�s�Ï Ce�²�as Lib�a�Ö I Ïa© i�Êi²ed ²� a²²e�d ²he I�²eg�a²i�� S¸����² Se�Êice©

W�|e�'© C��Êe�©a²i�� Cs¸b a�d di©c¸©© ²he Ac²iÊe E©©eÕ ca|�aig� a©²he ²he|e �f ²he ©e©©i�� Ïa© 'H�bbie©'.

Thi© i© a f¸� i�²e�ac²iÊe g��¸� �¸� bÖ ²he a|aÜi�g A�a a�d he� Ï��de�f¸s Ê�s¸�²ee�©. As©� s�ÊesÖ Fi��a Tidd ²he

Wessbei�g C�ach f�� Te��e�ce Higgi�© T�¸©² �a�² �f E©©eÕ Wessbei�g Se�Êice a�d he� c�sseag¸e Ïe�e aÊaisabse ²� giÊe

�¸² f�ee heas²h checp©.

The©e ©e©©i��© a�e ©� Ïess ��ga�i©ed a© each Ï�|a� i© e�c�¸�aged ²� ©�eap i� E�gsi©h a© ²heÖ c�|e f��| Êa�i�¸©

c�¸�²�ie© a�d a�e �ef¸gee© �� i||ig�a�²©. I s�Êe hea�i�g ab�¸² ²hei� c¸s²¸�e© a© I ²�� ca� �esa²e a© |Ö �a�e�²© Ïe�e

I²asia� i||ig�a�²© a�d Ïe ��sÖ ©��pe I²asia� a² h�|e. Which ��²e ²� ©esf I �eed ²� ��ac²i©e |��e!

S�e�di�g ²i|e Ïi²h ²he©e ��©i²iÊe Ï�|e� |ape© |Ö hea�² ©�a� Ïi²h ha��i�e©© a�d e�gagi�g ²he| i� a� ac²iÊi²Ö eÊe�

ha��ie� a© ²he�e i© asÏaÖ© a Êa�ie²Ö �f ga|e©, c��Êe�©a²i��© a�d ac²iÊi²ie© Ïhich a�e i�²e�e©²i�g. A�a �sa�© a�d ²a�©

i�²� ²he i�²e�e©²© �f ²he �a�²ici�a�²© ©� ²ha² ²heÖ a�e f¸ssÖ i�Ê�sÊed di©c¸©©i�g ²hei� h�bbie©.“ – Mi�pa Ma��i, Ac²iÊe

E©©eÕ C�||¸�i²Ö C���ec²��



Women’s Health Club
Our women shared their concerns about poor mental health and being physically
inactive. Our response was to host yoga session which had a great success. 

Together we decided to continue physical activities and in November 2023 we
launched trial session of Women’s Health Club at Latton Bush Centre. The aim of
Women’s Health Club is to support women’s physical and mental well-being in a safe,
welcoming space. 

Following the successful
Women’s Health Club trial, we
decided to launch Women’s
Health Club in 2024 offering
women a unique opportunity
to try a variety of physical
activities, including pilates,
yoga, fitness, boxing, body
conditioning to improve their
health and well-being. 

All sessions are free and
support is available with travel
costs.  

“Thi© Ïa© ²he fi�©² ²i|e I ²�ied Ö�ga i� a g��¸�,

a�d I fees ��©i²iÊe ab�¸² i²” - M

“I e�j�Öed ²he heas²hÖ ea²i�g ²��ic c��Êe�©a²i��

af²e� ²he Ö�ga” - S



In November, we launched a therapeutic crochet project to create handmade blankets
for end-of-life care patients.

Through this project, 120 squares were crocheted by service users, staff, volunteers,
and community members by the middle of December. These squares were assembled
into 2 full-sized patchwork blankets.

Crochet Project

“C��che² giÊe© |Ö |¸| a
�¸���©e a�d pee�© he� |i�d©
�ff Ïi²h ass ²he Ï���ie© ”
- A

“I fi�assÖ haÊe ²he cha�ce ²�

©h�Ïca©e |Ö ©piss©. ReceiÊed

��ai©e f��| �²he� sadie© i© ©¸ch a

g��d feesi�g. I’| ²eachi�g

�²he�© ²� c��¸ch ��Ï” - M



Events 
Events serve as a vital platform for our organisation to directly engage with the
community while raising awareness of our mission and programmes and
measuring their impact. This past year we organised 15 community events.

International  Women’s Day @Harlow Rock School Harlow Pride | organised by Harlow Pride

Puppet Shows | performed by
Sabotage Theatre

Our team represented
the organisation at 13
community events
hosted by our
community partners.

We set up booths and
activities at local fairs,
festivals, and events to
recruit volunteers and
share our mission with
new audiences.

Sexual Health Awareness | guest speaker Red Kite

We engaged with over 358 community members at
the Community events.

Community Celebration Fête | organised by Harlow Council



Voluntary Sector Forum
| organised by Rainbows
Services

Re-drawing Harlow | organised
by Harlow Art Trust

Family Fun Day | organised by
Rainbows Services

Black History Month |
organised by PATACC

Volunteering opportunities & Movie night for Asylum
Seekers 

"I wish we could do it more often" 

"I haven’t laughed for ages, it was so
nice."
“It was my best party, and I want to go
again next year” - Pola(4 years old)

Bring & Share Lunch @Latton Bush Centre Winter Special Celebration @Latton
Bush Centre



In 2023 we provided support to more than 200 Ukrainian refugees and became a
central point of contact for them. 

We provided information, advice, and guidance. Advice regarding Benefits,
education, health provision, housing options and employment support were the five
main enquiry areas.

Ukrainian Get Together Sessions, held at the Harlow Playhouse and Latton Bush
Centre provided a warm welcome and opportunity for many Ukrainians to meet new
friends, connect and socialise. 

“Without your support and information, we would struggle
to live here. I am grateful for having a place to go when I
need help. You also connected me with other Ukrainians and
I now have friends here”, - Olesya

“Thanks to your support I was able to see GP immediately

on my return. I wouldn’t be able to find my way with

NHS”, - Maryna

“The information you provided, and support helped us to

secure the rent for 2 new Ukrainians!” - Liubov

Ukrainian 
Refugee’s Support

To reduce social isolation and improve
wellbeing, we invited Ukrainian refugees
to the events and trips. Ukrainian ladies
shared Ukrainian songs with us at the
International Women’s Day celebration
and gave everyone who joined our
Bring&Share lunch an opportunity to
taste Ukrainian cuisine. 



“Tha�p Ö�¸ f�� ²he Ïess ��ga�i©ed eÊe�². I²
Ïa© a �sea©¸�e ²� |ee² �eÏ �e��se. Tha�p Ö�¸
f�� Ïa�| Ïesc�|e”, - Osga

Ukrainian families together with other families enjoyed the days
out we organised. We spent a day at the seaside, visited the
Royal Airforce Museum and Wiksteed Park. 

We had an unforgettable experience attending Ukrainian
National Opera performance of Madame Butterfly in March.
Thanks to the support provided by Harlow Council, Harlow
Playhouse Trust, VAEF and Good Companions, 47 Ukrainian
refugees enjoyed the Opera and met with the artists after the
performance.

“Tha�p Ö�¸ Êe�Ö |¸ch f��

²he eÊe�i�g. We ©�e�²

a|aÜi�g ²i|e ²�ge²he� i� a

f�ie�dsÖ a²|�©�he�e”, -

HasÖ�a

We coordinated 6 full-day adventure boat trips. 50 Ukrainian refugees joined the
cruises provided by CanalAbility and even experienced English classes on the boat. 

“Tha�p Ö�¸ f�� ²he g�ea² c�¸i©e. ²hi© Ïa© ²he fi�©² ²i|e I Ïa©

�� ²he b�a², i² Ïa© a Êe�Ö ©�ecias daÖ. I ��² ��sÖ |e² �eÏ

f�ie�d© b¸² as©� |e² ©�|e��e f��| |Ö h�|e ²�Ï�.”- V

“Tha�p Ö�¸ f�� ²he daÖ. Ïe fes² Êe�Ö ©�ecias. i² Ïa© ²he fi�©² ²i|e

©i�ce Ïe a��iÊed i� ²he UK Ïhe� Ïe had ©¸ch a ©�ecias daÖ. Tha�p

Ö�¸ f�� c���ec² |e Ïi²h �²he� Up�ai�ia�.”- M



We supported Ukrainian refugees with English learning
through our ESOL classes, Conversation, Reading Clubs
and volunteering. We are proud to see them leading
Women’s Conversation Club and Women’s Health Club
and supporting our Saturday Club (family activities).

“Fi�©² I j�i�ed ²he Ï�|e�’© c��Êe�©a²i�� cs¸b

a�d E�gsi©h csa©© ²� i|���Êe |Ö E�gsi©h. N�Ï I’|

Ê�s¸�²ee�i�g ²� hes� �²he�© ”, - O

In response to the high number of enquiries about navigating the health system,  we
hosted Health awareness workshops for Ukrainian refugees, supported by Harlow
Council.

44 Ukrainian refugees and 8 guest speakers - Health professionals from Vita Health
Group, Terrence Higgins Trust, Essex Wellbeing Service, Stellar Healthcare, The
Princess Alexandra Hospital, as well as community nurses attended. The guest
speakers provided information and answered questions about role of GP and Social
prescribers, sexual health clinics, emergency services, Mental health support services,
how to reduce risks of cancer and its treatment, Health checks, as well as explaining
NHS career pathways.

“Beca¸©e Ïe d��’² ©�eap E�gsi©h, Ïhe� Ïe �eed hes�
Ïi²h heas²h i©©¸e©, Ïe g� ²� h�©�i²as, A&E. Ye©, Ïe Ïai²
b¸² ²he� ©ee a d�c²��. I Ïiss ��Ï checp heas²h Ïi²h Fi��a
(E©©eÕ Wessbei�g ©e�Êice). I ��Ï p��Ï ²ha² I ca� cass 111
�h��e si�e a�d a©p f�� i�²e���e²e�.” 

“I as�eadÖ ©ha�ed Ïi²h |Ö ²ee�age ©�� ab�¸² f�ee c��d�|©
he ca� ge² ¸©i�g eC-ca�d a��, I as©� eÕ�sai�ed hi| ab�¸²
©eÕ¸as heas²h csi�ic”

We ended 2023
by hosting a
Ukrainian Special
Winter celebration
attended by 90
Ukrainian
refugees. Good
Companions
generously
supported the
special event and
their team
provided delicious
refreshments and
amazing gifts to all
the children. 

“I did ��² p��Ï Ïha² ²� eÕ�ec² f��| ²he Ï��p©h��.
I ²h�¸gh², I Ïiss ��² be abse ²� ¸�de�©²a�d ²he
i�f��|a²i�� a�d Ïa© Êe�Ö gsad ²ha² i�²e���e²e� Ïa©
���Êided. I did�’² p��Ï ab�¸² SeÕ¸as heas²h csi�ic©,
f�ee heas²h checp© a�d ©�cias ��e©c�ibe�©. Heas²h
©Ö©²e| i� ²he UK i© Êe�Ö diffe�e�² f��| ��e i� Up�ai�e
b¸² ��Ï I a² sea©² p��Ï Ïha² ©e�Êice© a�e aÊaisabse
a�d Ïha² a�e ��² (e.g. NHS de�²i©²©), ©� I Ïiss
|ape |Ö deci©i��© �� Ïhe�e ²� ge² ²he heas²h ©¸����²
I �eed. 111 Ïa© a �eÏ �¸|be� f�� |e.“ 

“A f�ie�dsÖ a�d ²�¸sÖ fe©²iÊe a²|�©�he�e Ïa© c�ea²ed
f�� �¸� chisd�e�! Tha�p© f�� ²he ���fe©©i��asi©|,
c�ea²iÊi²Ö a�d c���di�a²ed Ï��p �f Ö�¸� f�ie�dsÖ ²ea|,
²he h�sidaÖ ²¸��ed �¸² ²� be b�igh², i�²e�e©²i�g, f¸�,
¸�¸©¸as a�d ¸�f��ge²²abse. Chisd�e� �eceiÊed �sea©a�²
i|��e©©i��©, gif²© a�d ��©i²iÊe e|�²i��©, g��d
|��d!!”, - Vase�²Ö�a



Donations 
received & distributed

We have been humbled by the generous support of partners and individuals this past
year. Every donation made a positive impact with people needing extra compassion
and care.



Our Team

Team Members 

Marina Dunajeva
CEO

Elanie Kong
Operations Manager

Adam Bruton
English Learning Project
Admin & Caseworker

Kinga Betancourt
Canas
Family Support Worker

Leyla Ozgul
Caseworker 

Ana Bocancea
Community
Development Worker

Yasmin Raza
Specialist Caseworker 

Jacqueline Atkinson
ESOL Teacher

Sarah Elwes
ESOL Teacher &
Coordinator

Nadejda Furculita
ESOL Teacher

Board of Trustees

Sumana Begum
Chair

Addie Adewole
Treasurer

Destin Maroy

Louise Prinjha

Jabeen Haque
(resigned Oct23)

Volunteers

Aleyna Chalashkan
Amy Howkins
Clement Provencal
Fatoumata Maiga
Halyna Yarotska
Helen Brothers
Liza Orlova
Mariana Rangu
Maryna Golub

Megan Fidgeon
Mihaela Mihailoiu
Nassir Ahmed
Oksana Gutsul
Olena Poliasheva
Patrycja Kus
Polina Halinauskas
Victoria Puzderi
Kubra Takcan

The Strength of Our Diverse TeamThe Strength of Our Diverse Team
Our organisation is powered by a team of 33 dedicated staff who collectively speak over
25 languages. We come from diverse cultural backgrounds which reflect the
communities we serve.

80% of our team are migrants themselves. Our personal understanding of our client's
needs helps our organisation think creatively to provide culturally competent and
accessible services. Our team have built trust and community spirit through engaging
with service users in their native languages.



Financial Report



A Journey to Healing
We are honoured to share a powerful story written by Lizzy, an asylum seeker who
found motivation to overcome her challenges after escaping traumatic experiences in
her home country.

Lizzy courageously uses the story of a sea snail that she inadvertently brought back
with her from the trip to the seaside to illustrate how similar her personal journey was
to that of this small creature.

We will continue walking beside Lizzy and all those seeking refuge. Their courage
drives our mission to continue helping others like Lizzy.  To provide them with the
voice they have been denied for too long, and the freedom to tell their stories.  
Through people like Lizzy, we aim to spread awareness and compassion.



We would also like to extend our thanks and gratitude to our too many to count
contributors.

You are too many to name, but please know your help and assistance this past year has
been invaluable to us as a charity and vital to our service users. Thank you is not
enough.

Big Thank you
The progress highlighted throughout this annual review would not be possible without
the invaluable support of our funders, partners, and communities. We are grateful for
their generosity and collaboration which empowers our mission.



Refreshing Our Image to BetterRefreshing Our Image to Better
Serve Our CommunityServe Our Community

Integration Support
Office 37, Latton Bush Centre, Southern Way, CM18 7BL
Tel: 01279 639442
Email: info@Integrationsupport.org.uk
www.integrationsupport.org.uk

Registered Charity No: 1120609
Company Limited by Guarantee No: 06308708

Integration Support

This past year we embarked on an exciting rebranding initiative to create a new
visual identity reflecting our dynamic approach to empowering the community. After
months of collaboration and research, we are thrilled to unveil our new logo!

Our refreshed look features vibrant yellow and charcoal colours symbolising the
warmth and strength of our community. The image of diverse individuals surrounded
by uplifting images communicates our passion for empowering asylum seekers,
refugees, migrants and ethnically diverse communities through care and support.


